
 PROGRAM LENGTH

 44 Weeks
*54 Credit Hours

 PROGRAM COSTS

Tuition: $1,450 per quarter

Course Materials Fee:  
$180 per quarter

Supply Fee: $40 per quarter

Total: $1,670 per quarter

Tuition: $5,800 per year

Course Materials Fee:  
$720 per year

Supply Fee: $160 per year

Total: $6,680 per year

 EXTERNSHIP*

Externship can only be taken once 

a student has successfully earned 

12 credits

* ADDITONAL OPTIONAL COURSES 
FOR UP TO 9 MAXIMUM CREDITS

BUSINESS CAREER PROGRAM 
HOSPITALITY LEADERSHIP  
CONCENTRATION

–
BCP HOSPITALITY LEADERSHIP

Computer Systems Institute (CSI) is approved by the Division of Private Business and Vocational Schools of the Illinois Board of Higher Education and is licensed by the Commonwealth of Massachusetts 
Division of Professional Licensure, Office of Private Occupational School Education. CSI is authorized under federal law to enroll nonimmigrant alien students, student visas are issued to those who qualify. 
Programs vary by location. For more information about program graduation rates and other important information, visit our website at: www.csinow.edu/about-csi/consumer-information - Effective: 01/21/2022 MA

CSINOW.EDU
800.684.6884

The Hospitality Leadership Concentration Program prepares students for a career 
in hospitality management that focuses on different segments of the industry, which 
include hotels, restaurants, gaming, and event planning.  Students will also have the 
opportunity to develop industry specific leadership and strategic management skills. 
They will be exposed to approaches in effective staff training and development which is 
critical for the quality of guest experience.



Fundamentals of Hospitality Leadership
12 Qtr. Credit Hours / 11 Weeks

12 Qtr. Credit Hours / 11 Weeks

Hospitality Management Strategy

12 Qtr. Credit Hours / 11 Weeks

Hospitality Business Training and Development

12 Qtr. Credit Hours / 11 Weeks

Managing Guest Experience

 3 Qtr. Credit Hours / 6 Seminar Hours / 84 Externship Hours

Business Professional Externship

3 Qtr. Credit Hours / 5 Weeks 

Cross-Cultural Management Fundamentals

3 Qtr. Credit Hours / 5 Weeks 

Introduction to Small Business Management

JOB TITLES

EXTERNSHIP OBJECTIVES

•	 Examine the foundations of hospitality leadership processes, concepts  
and principles.

•	 Apply ethical values in the decision-making process.

•	 Be introduced to leadership strategies that management teams use in the industry

•	 Diagnose, analyze and resolve hospitality-related cases. 

•	 Plan and implement phases for hospitality training processes.

•	 Explore strategies to deliver effective training.

•	 Familiarize with different types of professional development programs  
for the hospitality industry. 

•	 Be introduced to the principles of guest experience, quality assurance and guest/
staff interface.

•	 Explore concepts of service, service delivery and service recovery.

•	 Banquet Supervisor 

•	 Business Operations Specialist (in 
Hospitality Industry)

•	 Concierge 

•	 Conference Services 

•	 Customer Service Supervisor

•	 Event Planner/Coordinator

•	 Food Service Assistant/Manager/
Coordinator

•	 Front Desk Assistant Manager/Coordinator  
(in Hospitality Industry)

•	 Gaming Services Associate

•	 Guest Services Associate 

•	 Lodging Supervisor

•	 Resort Supervisor

•	 Salon Manager 

•	 Travel Agency Supervisor

EXTERNSHIP INFORMATION

COURSES


