
Technology Resource Guide (IL) 
INTERNET PROVIDERS

AT&T
https://www.att.com/local/internet/illinois

Xfinity
https://www.xfinity.com/locations/illinois

RCN
https://www.rcn.com/chicago/

DEVICE COMPANIES 

Apple 
https://www.apple.com/us-hed/shop

Dell 
/US/en-US/partners/dell/micro/online

Windows-10
https://www.microsoft.com/en-us/windows/windows-laptops

Digital One
Laptops available for short-term rental from $79 / month + 
one-time $25 round trip shipping. This pricing is lower than 
the pricing listed on the website. If interested, mention  
Computer Systems Institute and contact Bobby Busek by  
emailing bobby@digital-one.com or calling 888-282-7574
https://www.digital-one.com/

Please note: Laptop’s are also available at major retailers 
and electronic stores on-line and in-store. 

Best Buy
https://www.bestbuy.com/site/promo/laptop-and-computer-
deals

Walmart
https://www.walmart.com/cp/laptops/1089430

SOFTWARE COMPANIES 

Adobe Acrobat Reader (PDF)
https://get.adobe.com/reader/

Microsoft Word
https://www.microsoft.com/en-us/microsoft-365/word

Pages (for Mac)
https://www.apple.com/pages/

PHONE SERVICE COMPANIES 

Verizon
https://www.verizon.com/plans/

Straight Talk Wireless
https://www.straighttalk.com/wps/portal/home

T-Mobile 
https://www.t-mobile.com/ 

SYSTEM GUIDES

How to use Gmail
https://support.google.com/a/users/
answer/9297685?hl=en

How to use Outlook 
https://support.microsoft.com/en-us/office/basic-tasks-
in-outlook-192eb102-2ee2-4049-b7f5-aa0eb4231fbb

How to use Zoom
https://support.zoom.us/hc/en-us/articles/206618765-
Zoom-video-tutorials 


